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Contact:  

Deputy Chief Curtis Cox, Guilderland Police Department 

Michael Gately, Crossgates General Manager 

 

NEWS RELEASE 

February 18, 2020 

The Guilderland Police Department and Crossgates  
Partner on Community Enhancement Pilot Program 

 
GUILDERLAND, NY – The Guilderland Police Department, in a partnership with 

Crossgates and Pyramid Management Group, is pleased to introduce a community 

enhancement pilot program, which will station Guilderland Police Officers onsite at 

Crossgates. The program was created, refined and formalized with close input from the 

Guilderland Police Department, Crossgates and Pyramid, and has been under 

development for several months. The officers stationed at Crossgates, known as 

community officers whose patrol area will be the Crossgates shopping, dining and 

entertainment complex. The officers will work in close collaboration with Crossgates 

security and management staff to promote a continued safe, family-friendly 

environment for employees, tenants and guests year round.   

Guilderland Police Chief Daniel McNally says; “This agreement will enhance our already 

successful Retail Interdiction Program which has been active in the mall for over a year. 

We can now provide this additional service on a full-time basis by having two officers 

stationed at Crossgates. The assigned officers’ shifts will be flexible to address current 

needs. The Guilderland Police Department appreciates the support we have received 

from Crossgates and Pyramid.” 
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In exchange for the services provided by the Guilderland Police Department, Crossgates 

has agreed to cover the costs of the expanded service. This will allow for the Town of 

Guilderland to hire two additional police officers to benefit the Guilderland community, 

without expense to taxpayers.  

Town of Guilderland Supervisor Peter G. Barber commented that this arrangement 

allows the Police Department to maintain its full complement of officers for road and 

other duties, and at its operational discretion, at Pyramid’s expense, to deploy two full-

time officers at Crossgates. “I am very appreciative of the long-term service provided by 

the Police to residents and visitors at Crossgates, and the collaborative working 

relationship between the Police Department and Crossgates,” he said. 

In addition to helping ensure a positive shopping, dining, entertainment and hospitality 

experience, the community officers will provide normal police services and participate in 

community events held at Crossgates. The community officers will be familiar faces to 

the tenants, guests and mall walkers and will be an integral part of the fabric of the 

Crossgates community.   

 “Crossgates sees millions of guests coming through our doors annually,” says Michael 

Gately, General Manager of Crossgates. “We are grateful for our partnership with the 

Guilderland Police Department and the ability to bring this program to our center. Going 

forward, we will continue to work together to analyze best practices and implement 

new programs to ensure that the actions of a few do not impact the experience of 

many. We are a place where families go to spend quality time, for our community to 

gather to help local non-profits raise funds and where locals and tourists alike come to 

shop, dine and experience everything that Crossgates has to offer.”  

 

#  #  # 

 

ABOUT CROSSGATES 

Crossgates is the Capital Region’s premier shopping, dining and entertainment destination offering an impressive selection of 

national brands and the newest retail concepts.  The center is anchored by Lord & Taylor, Macy’s, JCPenney, Dick’s Sporting Goods, 

and Best Buy, while offering more than 180 retail shops, including Apple.  Crossgates offers 10 entertainment venues and over 20 

on-site eateries, such as Dave & Buster’s, Apex Entertainment, Skyloft Live Music, The Standard, and Regal Cinemas with IMAX.  

Combined with a dual-branded 192-room Homewood Suites and Tru by Hilton, Crossgates is your destination to EAT. SHOP. 

PLAY. STAY.  Additional information regarding Crossgates can be found at shopcrossgates.com, Facebook, Instagram, and Twitter. 

ABOUT PYRAMID MANAGEMENT GROUP, LLC 

Pyramid Management Group, owner of Crossgates, is one of the largest, most innovative, privately-held shopping center developers 

in the northeast.  Headquartered in Syracuse, New York, Pyramid's portfolio of retail-based, tourist and entertainment destinations 

dominate the northeast with 17 properties located throughout New York and Massachusetts.  For over 40 years, Pyramid has led 

the industry in combining the best elements of traditional retail with world-class dining, entertainment and hospitality, all under one 

roof.  For more information, visit pyramidmg.com. 

http://www.shopcrossgates.com/
http://www.facebook.com/CrossgatesMall
https://www.instagram.com/crossgates_mall/
http://www.twitter.com/Crossgates_Mall
http://www.pyramidmg.com/

