
CROSSGATES
in New York’s Capital Region

is easy to reach from every direction.

If you’re traveling from the
Take I-87 South to Crossgates Mall Road Exit. 
(One exit south of I-90)

Take I-87 North to Exit 24, go through toll booth, take
Crossgates Mall Road Exit. (Rt. 20/Western Ave)

Take I-90 West to Exit 1S (Rt. 20/Western Avenue) to
Crossgates Mall Road Exit.

Take I-90 to Exit 24, go through toll booth, take
Crossgates Mall Road Exit. (Rt. 20/Western Avenue)

Lee Nails. . . . . . . . . . . . . . . . . . . . . 464-9990
Lenscrafters. . . . . . . . . . . . . . . . . . . 869-8578
Liberty Travel. . . . . . . . . . . . . . . . . . 456-8691
Lids. . . . . . . . . . . . . . . . . . . . . . . . . 452-9372
Lindt Chocolate. . . . . . . . . . . . . . . . 464-9720
Littman Jewelers. . . . . . . . . . . . . . . 456-3699
Lord & Taylor. . . . . . . . . . . . . . . . . . 464-2828
Lucky Strike Social. . . . . . . . . . . . . . 556-3350
lululemon athletica. . . . . . . . . . . . . . 456-0638
LUSH Fresh Handmade Cosmetics. . . 456-0570
LY Nails. . . . . . . . . . . . . . . . . . . . . . 452-1440
Macy’s. . . . . . . . . . . . . . . . . . . . . . . 452-0010
The Melting Pot. . . . . . . . . . . . . . . . 862-1292
Michael Kors. . . . . . . . . . . . . . . . . . 389-0025
Miracle Eyebrows. . . . . . . . . . . . . . 250-5020
Mystery Room. . . . . . . . . . . . . . . . . 313-7956
New York & Co. . . . . . . . . . . . . . . . . 456-0665
News Corner. . . . . . . . . . . . . . . . . . 869-2438
Newsstand. . . . . . . . . . . . . . . . . . . 464-8283
Oakley. . . . . . . . . . . . . . . . . . . . . . . 456-2392
Off Broadway Shoe Warehouse. . . . 452-6028
Old Navy. . . . . . . . . . . . . . . . . . . . . 862-9436
Orange Julius. . . . . . . . . . . . . . . . . . 487-4141
PacSun. . . . . . . . . . . . . . . . . . . . . . 464-6038
Pandora. . . . . . . . . . . . . . . . . . . . . . 452-9170
Payless Kids. . . . . . . . . . . . . . . . . . 456-6916
Payless Shoe Source. . . . . . . . . . . . 456-6916
Perfect 10. . . . . . . . . . . . . . . . . . . . 250-4760
Perfume Outlet. . . . . . . . . . . . . . . . . 495-6661
Pet Zone. . . . . . . . . . . . . . . . . . . . . 218-7387
Piercing Pagoda – East. . . . . . . . . . 869-9469
Piercing Pagoda – West. . . . . . . . . 452-5803
PINK. . . . . . . . . . . . . . . . . . . . . . . . 464-5070
Pottery Barn. . . . . . . . . . . . . . . . . . 218-0572
Pottery Barn Kids. . . . . . . . . . . . . . . 452-4310
Pretzel Maker. . . . . . . . . . . . . . . . . 250-5067
Pro Image Sports. . . . . . . . . . . . . . . 862-1452
Regal Cinemas 18. . . . . . . . . . . . . . 456-2326
Regal Movie Line. . . . . . (844) 462-7342 x470
Rocky Mountain Gallery. . . . . . . . . . 452-6081
Ruby Tuesday. . . . . . . . . . . . . . . . . . 452-1352
rue21. . . . . . . . . . . . . . . . . . . . . . . 452-2830
Sbarro. . . . . . . . . . . . . . . . . . . . . . . 452-1667
Sephora Inside JCPenney. . . . . . . . . 456-0824 
Sleep Number. . . . . . . . . . . . . . . . . 218-7207
Soma Intimates. . . . . . . . . . . . . . . . 313-4251
Spencer’s. . . . . . . . . . . . . . . . . . . . . 456-5236
Sprint – West. . . . . . . . . . . . . . . . . 862-9700

Sprint – Center. . . . . . . . . . . . . . . . 869-0181
The Standard Restaurant & Lounge . 452-7007
Starbucks. . . . . . . . . . . . . . . . . . . . . 218-1520
Subway. . . . . . . . . . . . . . . . . . . . . . 862-2770
Sunglass Hut. . . . . . . . . . . . . . . . . . 456-0322
Super Mario’s Barber Shop. . . . . . . . 869-3175
Super Mario’s Salon. . . . . . . . . . . . . 869-1279
Swarovski. . . . . . . . . . . . . . . . . . . . 456-2675
Sweetly. . . . . . . . . . . . . . . . . . . . . . 452-2118
T-Mobile. . . . . . . . . . . . . . . . . . . . . 452-2806
T-Shirt Spot. . . . . . . . . . . . . . . . . . . 869-5343
Taco Bell. . . . . . . . . . . . . . . . . . . . . 456-8625
Teavana. . . . . . . . . . . . . . . . . . . . . . 218-0245
Texas de Brazil. . . . . . . . . . . . . . . . . 640-2191
Things Remembered. . . . . . . . . . . . . 456-4620
ThinkGeek. . . . . . . . . . . . . . . . . . . . 869-0503
Track 23. . . . . . . . . . . . . . . . . . . . . 389-6495
Track ‘n Trail. . . . . . . . . . . . . . . . . . . 218-1024
Underground by Journeys. . . . . . . . . 218-0828
UNO Pizzeria & Grill. . . . . . . . . . . . . 869-3100
Vans. . . . . . . . . . . . . . . . . . . . . . . . 456-1257
Vera Bradley. . . . . . . . . . . . . . . . . . 218-7059
Verizon Wireless. . . . . . . . . . . . . . . 862-6400
Via Roma Fashions. . . . . . . . . . . . . . 464-4130
Victoria’s Secret. . . . . . . . . . . . . . . . 452-4393
Vitamin World. . . . . . . . . . . . . . . . . 452-5813
The Walking Company. . . . . . . . . . . 869-9255
Wendy’s. . . . . . . . . . . . . . . . . . . . . 869-2956
Williams-Sonoma. . . . . . . . . . . . . . 456-0201
Wilsons Leather. . . . . . . . . . . . . . . . 452-6852
Yankee Candle. . . . . . . . . . . . . . . . . 464-0300
Yogibo. . . . . . . . . . . . . . . . . . . . . . . 456-1762
Zales. . . . . . . . . . . . . . . . . . . . . . . . 862-9690
Zumiez. . . . . . . . . . . . . . . . . . . . . . 218-0818

MALL INFORMATION
Management Office. . . . . . . . . . . . . 869-3522
Customer Service. . . . . . . . . . . . . . . 869-3522
Security Office. . . . . . . . . . . . . . . . . 869-5414
Guilderland Police Substation. . . . . . 452-6921

5 Wits. . . . . . . . . . . . . . . . . . (855) 955-WITS
Abercrombie & Fitch. . . . . . . . . . . . . 218-1238
aerie. . . . . . . . . . . . . . . . . . . . . . . . 452-5645
Aeropostale. . . . . . . . . . . . . . . . . . . 869-1500
Against All Odds. . . . . . . . . . . . . . . 608-4322
ALDO. . . . . . . . . . . . . . . . . . . . . . . . 862-1875
American Eagle Outfitters. . . . . . . . . 456-2238
Apple. . . . . . . . . . . . . . . . . . . . . . . 389-0140
Arch. . . . . . . . . . . . . . . . . . . . . . . . 250-5824
Ardene. . . . . . . . . . . . . . . . . 478-6171 x1001
The Art of Shaving. . . . . . . . . . . . . . 213-4606
Athleta. . . . . . . . . . . . . . . . . . . . . . 452-2190
AT&T Mobility. . . . . . . . . . . . . . . . . 869-5147
Auntie Anne’s. . . . . . . . . . . . . . . . . 313-7382
Baby Gap. . . . . . . . . . . . . . . . . . . . . 456-4173
Banana Republic. . . . . . . . . . . . . . . 452-5973
bareMinerals. . . . . . . . . . . . . . . . . . 464-8270
Bath & Body Works. . . . . . . . . . . . . 862-2123
Beauty Plus Salon. . . . . . . . . . . . . . 218-7200
Berry & Berry. . . . . . . . . . . . . . . . . . 269-6242
Best Buy. . . . . . . . . . . . . . . . . . . . . 452-6881
Best Buy Mobile. . . . . . . . . . . . . . . 456-5740
Billy Beez. . . . . . . . . . . . . . . . . . . . 313-0100
Bon Bon New York. . . . . . . . . . . . . . 869-2074
Buckle. . . . . . . . . . . . . . . . . . . . . . . 456-4106
Build-a-Bear Workshop. . . . . . . . . . 464-2853
Burlington Coat Factory. . . . . . . . . . 452-7330
Cacique by Lane Bryant. . . . . . . . . . 218-5744
Cajun Cafe. . . . . . . . . . . . . . . . . . . . 452-7734
Carhartt. . . . . . . . . . . . . . . . . . . . . . 213-4243
CEX. . . . . . . . . . . . . . . . . . . . . . . . . 227-1655
Champs. . . . . . . . . . . . . . . . . . . . . . 464-1053
Charley’s Philly Steak. . . . . . . . . . . . 869-0410
Charlotte Russe. . . . . . . . . . . . . . . . 452-2163
The Children’s Place. . . . . . . . . . . . . 464-0170
Cinnabon. . . . . . . . . . . . . . . . . . . . . 250-0996
China Max. . . . . . . . . . . . . . . . . . . . 452-4561
Claire’s Accessories. . . . . . . . . . . . . 456-6123
Clarks. . . . . . . . . . . . . . . . . . . . . . . 862-2047
Cricket Wireless. . . . . . . . . . . . . . . . 258-1089
CVS. . . . . . . . . . . . . . . . . . . . . . . . . 456-1268
Dave & Buster’s. . . . . . . . . . . . . . . . 313-4500
Destination Maternity in Macy’s. . . . 452-0010
Dick’s Sporting Goods. . . . . . . . . . . . 218-7410
Disney Store. . . . . . . . . . . . . . . . . . 456-0624
Dollar N Things. . . . . . . . . . . . . . . . 456-0241
DSW Shoe Warehouse. . . . . . . . . . . 218-0750
Dunkin’ Donuts. . . . . . . . . . . . . . . . 464-2611

Eastern Wonders Boutique. . . . . . . . 218-1688
EbLens. . . . . . . . . . . . . . . . . . . . . . . 608-5394
Empire State Coin. . . . . . . . . . . . . . . 588-7007
Express. . . . . . . . . . . . . . . . . . . . . . 456-7342
Famous Footwear. . . . . . . . . . . . . . . 456-1069
FanZone. . . . . . . . . . . . . . . . . . . . . 862-0050
Finish Line. . . . . . . . . . . . . . . . . . . . 862-4282
five Below. . . . . . . . . . . . . . . . . . . . 869-1292
FixTeam. . . . . . . . . . . . . . . . . . . . . . 869-8326
Foot Locker House of Hoops. . . . . . . 464-2638
Forever 21. . . . . . . . . . . . . . . . . . . . 452-2504
Fossil. . . . . . . . . . . . . . . . . . . . . . . . 456-0164
Francesca’s Collections. . . . . . . . . . . 218-7353
Fresh Healthy Café. . . . . . . . . . . . . . 452-0202
Funny Bone Comedy Club. . . . . . . . 313-7484
f.y.e.. . . . . . . . . . . . . . . . . . . . . . . . 464-0199
GameStop. . . . . . . . . . . . . . . . . . . . 456-7135
GAP. . . . . . . . . . . . . . . . . . . . . . . . 456-4173
GAPKids. . . . . . . . . . . . . . . . . . . . . 456-4173
Garage. . . . . . . . . . . . . . . . . . . . . . . 862-2012
Gift-ology. . . . . . . . . . . . . . . . . . . . 456-4646
Global Times. . . . . . . . . . . . . . . . . . 452-2626
GNC/General Nutrition Center. . . . . . 456-6434
Gold N Diamonds. . . . . . . . . . . . . . . 338-4483
Great American Cookies. . . . . . . . . . 608-4544
Gymboree. . . . . . . . . . . . . . . . . . . . 869-2427
H&M. . . . . . . . . . . . . . . . . . . (855) 466-7467
Happy Cappuccino. . . . . . . . . . . . . . 313-7423
Headrush Apparel. . . . . . . . . . . . . . . 869-2404
Hollister. . . . . . . . . . . . . . . . . . . . . . 464-9153
Hot Topic. . . . . . . . . . . . . . . . . . . . . 862-0964
iGrill. . . . . . . . . . . . . . . . . . . . . . . . 452-8818
IMAX. . . . . . . . . . . . . . . . . . . . . . . 456-2326
Jay Street Video Games. . . . . . . . . . 713-4056
JCPenney. . . . . . . . . . . . . . . . . . . . . 456-0824
JCPenney Optical. . . . . . . . . . . . . . . 456-1864
JCPenney Portrait. . . . . . . . . . . . . . . 869-3287
JCPenney Salon. . . . . . . . . . . . . . . . 456-4821
Jimmy Jazz. . . . . . . . . . . . . . . . . . . 218-7204
J. Jill. . . . . . . . . . . . . . . . . . . . . . . . 690-0420
Johnny Rockets. . . . . . . . . . . . . . . . 862-0200
Journeys. . . . . . . . . . . . . . . . . . . . . 456-6198
Journeys Kidz. . . . . . . . . . . . . . . . . 456-2407
Justice. . . . . . . . . . . . . . . . . . . . . . . 869-3902
Kay Jewelers. . . . . . . . . . . . . . . . . . 456-1101
Kids Foot Locker. . . . . . . . . . . . . . . 464-2638
Laced Up. . . . . . . . . . . . . . . . . . . . . 250-5770
Lane Bryant. . . . . . . . . . . . . . . . . . . 218-5744
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SERVICES

SHOPPING HOURS: Monday thru Saturday 10:00 am - 9:30 pm, Sunday 11:00 am - 6:00 pm. For extended venue and holiday hours, please visit www.ShopCrossgates.com

SHOP
ANCHORS
Best Buy                                        
Burlington Coat Factory
Dick’s Sporting Goods
Forever 21
H & M
JCPenney
Lord & Taylor
Macy’s
Spa Mirbeau – coming soon
Zara  – coming soon

GIFTS, COLLECTABLES                  
& HOME FURNISHINGS 
Alternative                               223
Bath & Body Works                   222
CVS                                          129
Disney Store                             128
Dollar N Things                         210
Eastern Wonders Boutique         130
Empire State Coin                     208
FanZone                                   204
five Below                                129
f.y.e.                                         124
Gift-ology                                 129
Lindt Chocolate                         226
LUSH Fresh Handmade Cosmetics     120
Pottery Barn                             215
Pottery Barn Kids                      216
Pro Image Sports                      130
Sleep Number                           220
Spencer’s                                  208
Swarovski                                221
Things Remembered                 223
ThinkGeek                                223
Williams-Sonoma                     216
Yankee Candle                          222
Yogibo                                      217

HEALTH & BEAUTY ITEMS          
The Art of Shaving                    120
Athleta                                     217
bareMinerals                            221
Bath & Body Works                   222
Beauty Plus Salon                     125
CVS                                          129
five Below                                129
GNC/General Nutrition Center    124
lululemon athletica                    212
LUSH Fresh Handmade Cosmetics     120
Perfume Outlet                          130
Sephora Inside JCPenney
Spa Mirbeau – coming soon
Vitamin World                           104

JEWELRY, ACCESSORIES               
& EYEWEAR
ALDO                                       121
Ardene                                     205

Claire’s Accessories                   223
DSW Shoe Warehouse              115
Fossil                                       225
Francesca’s Collections              209
Gift-ololgy                                129
Global Times                             126
Gold N Diamonds                      106
JCPenney Optical
Kay Jewelers                            210
Lenscrafters                              106
Lids                                          123
Littman Jewelers                      209
Michael Kors                            220
Oakley                                      111
Off Broadway Shoe Warehouse      205
Pandora                                    221
Piercing Pagoda                105/111
rue21                                       202
Sunglass Hut                            226
Swarovski                                221
Vera Bradley                             121
Wilsons Leather                        124
Zales                                        225

SHOES
ALDO                                       121
Ardene                                     205
Carhartt                                    102
Champs                                    129
Charlotte Russe                         227
The Children’s Place                  105
Clarks                                       211
DSW Shoe Warehouse              115
EbLens                                     204
Famous Footwear                     129
Finish Line                                229
Foot Locker House of Hoops      117
Jimmy Jazz                               130
Journeys                                   125
Journeys Kidz                           106
Kids Foot Locker                       117
Laced Up                                  212
Michael Kors                            220
Off Broadway Shoe Warehouse      205
Payless Kids                             201
Payless Shoe Source                 201
rue21                                       202
Underground by Journeys          226
Vans                                         110
Via Roma Fashions                    113
The Walking Company               211
Zumiez                                     123

MEN’S FASHIONS
Via Roma Fashions                    113

WOMEN’S & MEN’S FASHIONS
Abercrombie & Fitch                  213
Aeropostale                              110

Against All Odds                       130
American Eagle Outfitters          111
Banana Republic                       214
Buckle                                      206
Carhartt                                    102
Champs                                    129
EbLens                                     204
Express                                     227
FanZone                                   204
Finish Line                                229
Foot Locker House of Hoops      117
Forever 21
Fossil                                       225
f.y.e.                                         124
GAP                                         114
H&M                                              
Headrush Apparel                      212
Hollister                                    110
Hot Topic                                  123
JCPenney
Jimmy Jazz                               130
Laced Up                                  212
Lids                                          123
lululemon athletica                    212
Oakley                                      111
Old Navy                                  117
PacSun                                     123
Pro Image Sports                      130
rue21                                       202
Track 23                                   209
T-Shirt Spot                              204
Vans                                         110
Wilsons Leather                        124
Zumiez                                     123

WOMEN’S FASHIONS
aerie                                        111
Ardene                                     205
Athleta                                     217
Cacique by Lane Bryant             128
Charlotte Russe                         227
Destination Maternity at Macy’s
Francesca’s Collections              209
Garage                                     107
J. Jill                                        212
Lane Bryant                              128
Michael Kors                            220
New York & Co.                         228
Perfect 10                                227
PINK                                        227
Soma Intimates                         214
Vera Bradley                             121
Victoria’s Secret                        207

CHILDREN’S FASHIONS & SHOES
Baby Depot at                                 

Burlington Coat Factory
Baby Gap                                  114
Bon Bon New York                    213

Carhartt                                    102
Champs                                    129
The Children’s Place                  105
Clarks                                       211
Disney Store                             128
Famous Footwear                     129

Finish Line                                229
GapKids                                    114
Gymboree                                 211
H & M                                            
Hollister                                    110
Journeys Kidz                           106

Justice                                     228
Kids Foot Locker                       117
Old Navy                                  117
Payless Kids                             201
Pottery Barn Kids                      216COMING 2017

★Cafe Wasabi ★Kraze Burger ★Spa Mirbeau ★WAXY’S Modern Irish Bar + Kitchen ★Windsor ★World of Beer ★Zara

ATM Bank of America               101
ATM Citizen’s Bank                   223
ATM Paramount                        225
Management Office           3rd Level
Customer Service              3rd Level

FedEx Dropbox                          215
Fidelis Care (kiosk)                   107
Guilderland Police                     101
Restrooms  101/117/210/3rd Level
Security                            3rd Level

Strollers (Single)               101/224
Strollers (Double)                      116
USPS Dropbox                          108
Wheelchair Rental                    101

ENTERTAINMENT
5 Wits                                      131
Billy Beez
Build-a-Bear Workshop             222
Dave & Buster’s
Funny Bone Comedy Club          208
Lucky Strike Social
Mystery Room                          124
Regal Cinemas 18/IMAX
Strong Spa                                228
Tantrum Spa                             104

ELECTRONICS & SERVICES            
Apple                                       112
AT&T Mobility                           126
Best Buy

Best Buy Car Audio Installation
Best Buy Mobile                       106
CEX                                          206
Cricket Wireless                        128
Dick’s Sporting Goods
Eco ATM                                   108
FixTeam                                    126
f.y.e.                                         124
GameStop                                 224
Jay Street Video Games            208
Laced Up                                  212
Shatter & Case                  110/223
Sprint                                104/107
ThinkGeek                                223
T-Mobile                                   104
Verizon Wireless                       109

BEAUTY & SPECIALTY SERVICES
Arch                                 127/213
Beauty Plus Salon                     125
JCPenney Optical
JCPenney Portraits
JCPenney Salon
Lee Nails                                  116
Lenscrafters                              106
Liberty Travel                           215
LY Nails                                    105
Miracle Eyebrows                     202
Pet Zone                                   129
Spa Mirbeau – coming soon
Super Mario Barber & Salon      116

RESTAURANTS & EATERIES
Dave & Buster’s                              
Fresh Healthy Cafe                    103
Funny Bone Comedy Club          208
Happy Cappuccino                     120
Johnny Rockets                         104
Le Bistro at Spa Mirbeau  
                               – coming soon
Lucky Strike Social
The Melting Pot                        108
Ruby Tuesday                            108
The Standard Restaurant & Lounge  108
Texas de Brazil                          120
UNO Pizzeria & Grill                  223
Waxy’s Irish Bar + Kitchen

– coming soon 107

FOOD COURT EATERIES
Cajun Cafe Grill                         210
Charleys Philly Steak                210
China Max                                210
iGrill                                         210
Sbarro                                      210
Subway                                    210
Wendy’s                                   210

DRINKS & SNACKS
Auntie Anne’s                           107
Berry & Berry                            223
Cinnabon                                  104
Dunkin’ Donuts                         224
Great American Cookies            126

Happy Cappuccino                     120
Lindt Chocolate                         226
News Corner                             210
Newsstand                               121
Orange Julius                            120
A Pinch or A Pound                   213
Pretzel Maker                           112
Starbucks                                 225
Sweetly                                    224
Teavana                                    221


